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Stage 2 
Internal 

Stage 1 
Process A                     Process B 
 
 
 
 
 
 
 
 
 
 
 
 

Student Grievance 
At each stage the coordinating internal grievance coordinator/external 
reviewer will forward applicable recommendations to the Principal as 
nominated, who will ensure that the student is informed of progress/ 
outcomes and the recommendations are implemented within a period 
of 20 days. 

Informal [local level] 
[verbal or email] 

HoS/Responsible manager 
Parties ID; negotiated agreed action/resolution

Grievance successfully resolved 
All parties satisfied [records destroyed] 

Grievance coordinator 
Parties ID; negotiated agreed action/resolution 

Action/resolution implemented 
 

Grievance successfully resolved 
All parties satisfied [5 years on record] 

Action/resolution implemented 
 

Independent Grievance Committee 
Principal/HoS/alternate HoS/manager/staff member 

If Further Action Required 
No mutual resolution  

Formal 
[in writing on Grievance Resolution Form] 

Stage 3  
External  

No mutual resolution  
 

External Resolution 
Lutheran Community Care 

External Resolution 
EOC, HREOC, SA Ombudsman 

If Further Action Required 
No mutual resolution

Independent Internal Resolution 
ALC Board of Directors


